COIMALWEHWE Ob YPOBHE
NMPEOOCTABINAEMOI O CEPBUCA

CornaweHne o6 ypoBHe npepoctaBngemoro cepsuca (SLA - service license agreement)
AgencteyeT nOna  knveHtoB 3aknoumBwumx ¢ OO0 "Ctek Beb Cepeuc" poroBop o
NPOEKTUPOBaHNM 1 COMPOBOXAEHWUM BUPTYaribHON MHPaCTPYKTYPbI.

CETb

Mbl rapaHTMpyeM AOCTYMHOCTb CeTeBbIX coefuHeHuh Ha yposHe 99,9% BpemeHu B rod, 3a
MCKIMFOYEHNEM NITAHOBOIO TEXHUYECKOTO 06CMYyXMBaHUS.

OBOPYOOBAHNME

Mbl rapaHTupyem 6ecnepeboriHoe (YHKLMOHMPOBAHME BCEX 3NEMEHTOB BbIYMCIUTENBHOMO
Knactepa, CUCTEMbl XpaHEHMs OaHHbIX, W ceTeBoro obopyaoBaHusa. Ecnm obopyanoBaHue
BbIXOAWUT M3 CTPOSl, Mbl rapaHTUpyeMm, YTO BOCCTAHOBIIEHME MM PEeMOHT OyaeT 3aBeplleH B
TeyeHne 0gHOro Yyaca nocne obHapyxeHus Npodnemei.

TEXHUWYECKUWE PABOTDI

[na npoBegeHnsa TeXHMYECKMX paboT BO3MOXHO OCYLLIECTBIIEHNE nepesarpyskn unvm Murpauum
BMpTyanbHOro cepeepa. Bo Bpemsa npoBegeHus nepesarpy3kM MM Murpaumm BO3MOXHO
KpaTKOBPEMEHHOE OrpaHnYyeHne AoCTYNHOCTU BUPTyanbHOro cepBepa.

B cnyyae, ecnu onga ocywectBneHns nnaHoBbix paboT OyaeT npom3BoauTbCs nepesarpyska
UNn Murpaums BUpTyanbHOro cepsepa, Mbl coobLwmMM Bam 06 3TOM MUMHUMYM 3a 24 yaca Ao
Havyana murpaumn. CooblieHne o npoBedeHun paboT OTNpaBNAeTCA Ha agpec 3MEeKTPOHHON
MOYTbl YKa3aHHbIN Npy perncTpauumn.

Mbl ocTaBnsiem 3a cobon npaBo ©6e3 npenynpexaeHnss BbINOMHATbL MUIpaumio  Unu
nepesarpy3ky BUPTyanbHOro cepBepa B aBapUWHbIX CUTyauumsix U nNpuv  HeobxoaumocTu
obecneyveHuns 6ecnepeboriHon paboTbl pecypcoB KreHTa.

Mbl rapaHTMpyeMm, 4To nepepbiB B paboTe BUPTYyanbHOro cepBepa Bbi3BaHHbIM HEUCNPABHOCTLIO
y3roB KnacTtepa, He npeBbIcUT 45 (COPOK NATb) MUHYT B MECSILL.

KOMIMNEHCALUWA

Ecnu nepepbie B paboTe BMPTYanbHOrO CepBepa, yKkasaHHbI Bbllle, NPeBbIlEeH, Bbl UMEeTe
npaBo Ha nony4veHue KomneHcauuu. Pasmep komneHcauum onpeaenseTcss CornacHo nopsiaky
Ha4MCrEeHMs KOMMEHcaLuN.

Bbl He MeeTe NpaBa Ha Nony4YeHne KoMrneHcaumm, ecru:



e HepocTynHOCTb BUPTyarnbHOMO CepBepa Bbi3BaHa OTKIIOYEHWEM 33 HapylleHue
[orosopa ogepTbl U NPUNOXEHWI K HEMY (BKNtoYas obasaTenbcTea no onnare).
e HepocTynHble pecypCbl UCMOMb3YOTCA B pPeXuUMe TEeCTUPOBaHWUS WM OnfadveHbl
OOHYCHbIMK CpeacTBamMMm.
UtoObl nony4nuTb KOMMEHcauMio, Bbl [OOMMKHbI 06patuTtbCAs C  3anpocoM MO  agpecy

billing@gocloud.ru B Te4yeHnne Tpuguatu (30) gHen nocne nHumaeHTta. B 3anpoce Heobxoammo
yKasaTtb ngeHTudmkaumoHHoeii Homep (ID) pecypca nnu pecypcoB, NPOCTOM KOTOPbIX SBNSAETCS
NPUYNHOW peknamaunn.

KomneHcaumsi BbinnayvMBaeTca nyTeM 3a4YUCeHNd Ha Baw nuvueBon cyeT 6oHyca,
9KBUBANEHTHOro pasmMepy KoMmneHcauuu.



NOPALOOK HAYNCITIEHNA KOMIMEHCALNN

DoctynHocTb | Bpemsa HepgocTynHocTU KomneHcauus'
99.8 % oT 8 MunHyT 39 cekyHa o 86 3% cnucaHuii obna4Horo cepBepa 3a
MUHYT 24 cekyHA MecsL, B TEeYEHUN KOTOPOro nNponsoLuen
cbon
99.7 % oT 86 MUHYT 24 cekyHa Ao 129 | 6% cnucaHuin obnayHoro cepeepa 3a
MUHYT 36 CeKyHA MecsL, B TEYEHMM KOTOPOro Npom3oLLen
cbon
99.3 % oT 129 MnHyT 36 cekyHa A0 10% cnncaHnii obnayHoro cepeepa 3a
302 MyHYT 24 cekyHA MecsL, B TEYEHUN KOTOPOro nponsoLuen
cbon
98.8 % oT 302 MUHYT 24 cekyHa Ao 25% cnucaHnin obnadHoro cepeepa 3a
518 MUHYT MecsL, B TEYEHUN KOTOPOro Npon3oLuen
cbon
96.6 % oT 518 muHyT go 24 yacos 30 | 50% cnncaHui obnayHoro cepsepa 3a
MUHYT MecsL, B TEYEHMM KOTOPOro Npom3oLLen
cbon
90.0 % oT 24 yacos 30 MUHYT go 72 90% cnmcaHun obnavHoro cepsepa 3a
Yyacos MecsL, B TE4EHUM KOTOPOro NpOoM3oLLEen
cbon
meHee 90.0 % bonee 72 yacos 100% cnucaHum obnayHoro cepeepa 3a
MecsL, B TEYEHMU KOTOPOro Npom3oLLen
cbon

[laHHOe cornalueHne aBnsieTcsa YacTtbio [loroBopa odepThl.

' Ecnu cepsep 6bin co3faH MeHee Mecsalla Hasaf, pacyeT MecsLa NPpou3BoOaUTCS Ha

OCHOBaHUKM cnucaHui 3a cyTku (cyTkn*30 aHen). [laHHbINM pacyeT crnpaBennmB Kak Asist 06bIYHbIX

BUPTYyaribHbIX CepBEpPOB, TaK N And MaCLUT86I/IpyeMbIX.




