TexHun4yeckne cTaHgapThbl NpeaocTaBneHns ycnyr
(nanee — TexHun4eckne ctaHOapTbl)
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3.

O6nacTtb NnpUMeHeHns

1.1.

Hactoswme TexHudeckme cTaHAapTbl ONpeaensalT MOopsAoK oKasaHus ycryr
Onepatopa cBouM ABOHEHTaMm, MOPSAOK MCMONb30BaHUSA TakUX YCNyr co
CTOpoHbl ABGOHeHTa, nopsAgoK B3aMmogencTeua Mexgy Onepatopom u
ABOHEHTOM, a Takke MWHble BOMPOCHLI, HE OroBOpPEHHbIe siBHO B [loroBope.
Hactoswme TexHuyeckne cTaHOapTbl NPeAoCTaBieHNa YCnyr SABMASKOTCS
HeoTbeMNEMOW 4YacTblo [JoroBopa O MpedoCTaBNeHUM MnaTHbIX — YChyr.
TexHudeckme cTaHgapTbl OOMOMHAT nonoxeHuss [orosopa. B cnydvae
npoTnsopeunn mexay [orosopom n TexHU4eckuMn cTaHgapTaMmu, NPUMEHSIOTCA
nonoXxeHms TexHUYeCcKUx CTaHAapTOoB.

Mcnonb3yemble TepMuHbl Bce 3aronoBku pasgenoB  (CTaTen) WCNOMb3ylTCa B
HacToAWMX TexHMYEecKux cTaHgapTax WCKIKYUTENBHO ANs yoobGCTBa MCMNONb30BaHMWS
(MpoyTeHnda) nocnegHux M HUKaK He BNUSAOT Ha TOSMKOBAHWE YCMOBUN HACTOSLLMX
TexHn4Yeckux cTaHgapToB (OKka3aHue Ycnyr).

Onepatop — OO6WECTBO C OrpaHUYeHHOW OTBETCTBEHHOCTb0 «CTek Beb
CepBuc»
Ycnyrm  — nepeyeHb YCNyr XOCTUHra, npegoctaBnsemMbix AOOHEHTY B

ncrosHeHne 3akroyeHHoro [Joroeopa.
AOMUHUCTPaAUUS — ynpaBnsoLwmin nepcoHan OnepaTopa, BbICTyNalLWuiA OT ero
MMEHW 1 HafeNeHHbI COOTBETCTBYHOLLUMMMN MOSTHOMOYUSIMMU.

ABOHEHT — nuuo, 3aknoumsliee [orosop (ero npeactaBuTeNlb, pPaboTHUK),
ncnones3ytowee Ycnyru Onepartopa.

CepBucbl — cocTaBngolimMe TEXHUYECKNE U NPOrpamMMHbIE KOMMMEKChbl YCnyr,
Takue Kak afekTpoHHasa noyta, http-cepsep n 1.0.

TexHnyeckan noggepxka — TEXHUYECKNEe Meponpuatmss no obecneyeHuto
PYHKUMOHMPOBAHUSA 3asiBNEHHbIX B [lOroBope CEepBUCOB, CBOEBPEMEHHOE
npepocTtaBneHme MHopmaLmK, Heobxoanmon ans HOpMarbHOro
PYHKLMOHMPOBAHUS TaKUX CEPBUCOB.

Cnyxba TexHU4ecKon noadepXkm — TexHudeckun nepcoHan Onepartopa,

OCYLLECTBNALWNA TEXHUYECKYIO NOAOEPXKKY.

Pernctpaums AboHeHTa B yyeTHon cucteme OnepaTtopa, y4eTHble JaHHble ABOHEHTa

3.1.

Ona nonydenns ycnyr OnepaTtopa ABOHEHTY HEOOXOANMO 3aperncTpupoBaTbCA
B y4yeTHom cucteme Onepatopa. [locne perucrtpaumMm B Y4YeTHOW cuUcTeme
Onepatopa AGOHEHT 065s3aH No nepBomy TpebdoBaHuio Onepatopa cooOWMTL
TOYHYIO M NOJSHY MHpOpMaLMIO:

3.1.1. B cootesetctBuM ¢ [loctaHoBneHnem [paButensctea P® Ne 538 ot

27.08.2005 roga cBepeHua, copepxawume damunmio, UMsi, OTYECTBO,



3.2.

3.3.

3.4.

3.5.

3.6.

MeCTO XUTenbcrtBa “n PEeKBU3NTDI OCHOBHOIo OOKYMEHTa,
yaoctoBep4dArLwero nIM4YHOCTb, — AfA AbGoHeHTa CbI/I3IA‘-IeCKOFO nmua;

3.1.2. B cootesetctBuM ¢ [lloctaHoBneHuem [paButensctea P® Ne 538 ot

27.08.2005 ropa npepoctaButb OnepaTopy CBeOeHUs, cofepkaliune
HavMmeHoBaHue (pMpMeHHoe HaMMeHOBaHWE) IPUANYECKOrO nuua, ero
MECTO HaxoXxAeHue, a Takke CMUCOK NWL, UCMOMb3YHLNX OKOHEeYHoe
obopygoBaHve OPUANYECKOro nuvua, 3aBepeHHbIN YNONIHOMOYEHHbIM
npegcrtaBuTeNEM OPUANYECKOrO NuLa, B KOTOPOM YKa3daHbl Nx hamunuu,
UMeHa, OT4yecTBa, MeCTa XWUTenbCTBa W PEKBU3NTbl OCHOBHOMO
AOKYMeHTa,  yOooCToBepsllWero  nuMyHoctb —  Ansa ABoHeHTa
topuanNYecKoro nuua.
B TeueHne 7 (cemu) OHen C MOMEHTa perucTpauum B YYETHOW CUCTEME
Onepatopa ABOHEHT 06513aH HanpaBuTb B agpec Onepatopa KOnuio AOKYMEHTa,
yOOCTOBEPSAIOLWEro NMYHOCTE (ANa dusndecknx nuy), Ang puandecknx nuu, —
3aBEepEHHbIe KOMUM JOKYMEHTOB, MOATBEPXAAOLLME Haanexallyo pernctpauuio
N NOCTAHOBKY Ha HaroroBbIN Y4YeT HPUANYECKOro nuua M NPaBOMOYHOCTb €ro
npeactasutens. [lpu HeucnonHeHun ABOHEHTOM HacTosiwen 00s13aHHOCTMH,
Onepatop BrnpaBe He3ameanuMTerNbHO NPUOCTAHOBUTL OKasaHue Ycnyr ABOHEHTY
A0 MOMeHTa npeaocTaBneHna Tpebyembix AOKymeHTOB. [lpn 3TOM Bpems
NPUOCTAHOBMIEHUA OKasaHMs YCNYr MO YKa3aHHOW MpUYMHE He cuYuTaeTcs
nepepbIBOM B OKa3aHMM YCNYr U HEe MOXEeT pacCcMaTpuBaTbCA Kak HapylleHue
OnepatopoMm cBoux ob6s3aTenscTB, MNpeayCcMOTpeHHbIX  [loroBopom v
MpunNoXeHNAMM K HEMY.
Bce cBeneHusa, npegoctaBrieHHble AGOHEHTOM MpU perucTpaumm B YYeTHOW
cucteme Onepartopa [OOMKHbl ObITb AOCTOBEPHbIMU. ABGOHEHT OTBEYaeT 3a
NpaBuNbHOCTb, AOCTOBEPHOCTb M MNOSMHOTY nepedaBaeMblx um Onepatopy
OOKYMEHTOB, CBEAEHUI N MHOW MHpOpMaLUW.
Mpn MCNONb30BaHUN HEQOCTOBEPHbLIX U/UIN HEMOMHbIX JOKYMEHTOB, CBEAEHNA 1
MHOM wmHdopMauuKn, nomnydeHHbiXx OT AOoHeHTa, OnepaTop He HeceT
OTBETCTBEHHOCTM 3a HeraTMBHblEe MNOCNEACTBUS, Bbl3BaHHbIE €ro AENCTBUAMU Ha
OCHOBaHMM NpefoCTaBMEHHbIX HEeOOCTOBEPHbLIX W/WNN HEMOMHbIX AOKYMEHTOB,
CBeAEHUI N NHOW HbopMauuu.
ABOHEHT cornaceH ¢ Tem, 4YTo MHOpPMauusa 1 CBeAeHWs, NpeaoCcTaBnsemMble UM
NnocpeacTBOM permcTpaumm B YYETHOM CUCTEME, 3anofIHEHUS 3asiBOK, MHbIX
JOKYMEHTOB, B TOM 4MCIle B 3MIEKTPOHHOM dhopMe, noMmeliaemble AOOHEHTOM B
pasgenbl ¢ NOMEeTKOM «obLienocTynHa», MOXeT OblTb pasmelleHa OnepaTtopom
B CepBUCaX WH(POPMALMOHHO-CNPaBOYHOIO OOCNYyXMBaHWUS, B MOMCKOBbIX
cepBucax u byaeT JOCTynHa HeonpegeneHHoOMY Kpyry nuu,.
ABOHEHT MONHOCTLI0 OTBETCTBEHEH 3@ COXPAHHOCTb CBOMX YYETHbIX AaHHbIX
(norvHa n napons) 1 3a y6bITKN UMW NHOW yLLepB, KOTOpbIEe MOTYT BO3HUKHYTbL MO
NPUYNHE HECAHKLUNOHMPOBAHHOMO UCMOMb30BaHUA 3Ton MHpopmauun. Mo dakTy
yTepy WNNU  HECaHKUMOHUPOBAHHOrO AOCTyna K YYeTHbIM [OaHHbIM - Unn
BO3MOXXHOCTU BO3HUKHOBEHWs1 ~ Takom  cuTyaumm  ABoHeHT  obsAsaH



4.

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

He3ameanuTenbHO HanpaeuTb 3anpoc OnepaTopy Ha CMEHY yYeTHbIX AaHHbIX. B
aTom cnyvae OnepaTop npu HEOOGXOAMMOCTM K NO cornlacoBaHnio ¢ AGOHEHTOM
MOXET OCyLlecTBUTb OnokMpoBky pgoctyna A6oHeHTa. Cpok nogoGHon
6nokupoBkn oroBapuBaetcss CtopoHamu otgenbHo. lMpu atom Onepatop He
HeceT OTBETCTBEHHOCTU 3a u3BelleHue MobblX TPeTbMX CTOPOH O BPEMEHHOM
6nokupoBke poctyna AGOHEHTa ynpaBrieHMst U 3a BO3MOXHble MOCNeacTBUS,
BO3HUKLLIME KaK B pe3ynbTaTe Takoro M3BELLUEHUS, a Takke B pesynbTate
nogo6bHon 6noknpoBke.

B cnyyae ecnn AGOHEHT npegocTaBnseT TpeTbMM nMuaM AOCTYN K UMEKLLMMCS
y Hero pecypcam UK cepBUCaMu, OTBETCTBEHHOCTb 3a [AEATENbHOCTb TaKux
TPETbUX NNL, HECET UCKIIYNTENBbHO ABGOHEHT.

Onepatop BnpaBe B ntoboe Bpemss 6e3 yBegomneHuss 06 atom ABGOHeHTa
OCYLLEeCTBNATb NPOBEPKY NpeacTaBrieHHbIX AGOHEHTOM JOKYMEHTOB, CBEOEHUN U
WHOWN MHpOpMaLMK.

B cnyyae, ecnu npu npoBepke npeacTaBrneHHbIX AOOHEHTOM [OKYMEHTOB,
CBEOEHUA W WHOW WMHGOPMALUN BbISICHATCS, YTO YyKa3aHHble [OKYMEHTHI,
cBegeHMs W uHas  mHopmauua He goctoBepHbl, Onepatop Bnpase
He3aMeanuTenbHO NPUOCTAHOBUTL OKasaHue ycnyr Ao nonydeHus ot AGOHeHTa
AOCTOBEPHbIX AAHHbIX M NOATBEPXKAAOLLNX JOKYMEHTOB.

B cnyyae BO3HUKHOBEHMSI COMHeHun Yy OnepaTopa B [OOCTOBEPHOCTU
npegocTaBrieHHbIX ADOHEHTOM OOKYMEHTOB, CBEOEHWUA M WMHOW UHOpMaLMK,
Onepatop BnpaBe B nboe Bpemsa 3anpawmvBaTb y AOOHEHTa YTOYHEHWS,
AOMONMHUTENbHbIE CBEAEeHUA W noaTBepXaawwmne AOKYMeHTbl. 3anpoc Ha
NpeaocTaBrieHNne YyTOYHEHW, OOMOMHUTENbHbLIX CBEAEHUN U NOATBEPXKAALLMX
AOKYMEHTOB HanpaBnsetca AOGOHEHTYy MoCpeacTBOM 3fEKTPOHHOM MNOYThbl Ha
agpec ABGoHeHTa.

Ecnn 3anpoc Onepatopa He 6bin mcnornHeH AOOHEHTOM B TeudeHue 5 (nATn)
KaneHgapHbIX OHEW C MOMEHTa HanpaBneHust 3anpoca, NMMbo ecnu BbisiBNEHa
HeOOCTOBEPHOCTb TakMx cBedeHun un  umHdopmauun, OnepaTtop Bnpase
He3aMeanuTenbHO NPUOCTAHOBUTL OKasaHue ycryr Ao nonydeHus ot AGOHeHTa
AOCTOBEPHbIX [aHHbIX W MOATBEPXAAKWMUX [OOKYMEHTOB. Bce ykasaHHble
orpaHnyeHnss Moryt ObiTb CHATbI B TeveHue 3-X paboumx OHeW C MoOMeHTa
npegoctaBneHna AOOHEHTOM 3anpOLUEHHbIX YTOYHEHWUW, AONOSTHUTENbHbIX
CBeAEeHWU 1 NoATBEPXKAAKLWMX AOKYMEHTOB.

B cnyyae un3MeHeHMA npenocTaBrieHHbIX cBedeHui, ABOOHeHT obs3aH B
ABYXOHEBHbIAN CPOK NMUCbMEHHO M3BecTUTb 06 aTom OnepaTtopa U B 7-OHEBHbIN
CPOK NpeaocTaBuTb AOKYMEHTbI, NOATBEPXAAOLWME yKa3daHHble n3MeHeHus. [Mpu
atom OnepaTop BnpaBe 3anpocuTb Nobble OONOMNHUTENbHbIE AOKYMEHTbI AN
NOATBEPXOEHNS W3MEHEHUW, €ecnM N0 €ero MHEHUIO NpefoCTaBNEeHHbIX
OOKYMEHTOB HEA0CTaTOYHO.

MpepnocTasneHne ycnyr



41.

4.2.

4.3.

Onepatop npegoctaenseTr AOGOHeHTYy Ycnyru, onpegeneHHble [1oroBopom, C
y4eToM  OCOBEHHOCTEeN,  YCTaHOBMAEHHbIX  HaCTOAWMMWU  TEeXHUYECKMMMU
cTaHgapTamu.

AGoHeHT 1 OnepaTop UMeKT B3auMHble NpaBa N 06a3aTenbCTBa, OrOBOPEHHLIE
[oroBopom, HacTosAWMMN TeXHUYECKMMU CTaHdapTaMu, a Takke PernameHTom
nonb3oBaHus ycnyramu OnepaTopa.

ABOHEHT MOXET MONb30BaTbCA BCEMU peCYpcaMm N BO3MOXHOCTAMU NHTEpPHET,
OOCTYyN K KOTOpbIM obecneynBaeTcsa B CuUny npegocTtasneHus Ycnyr, 3a
OrpaHUYeHNsMK, KOTOPbIE OrOBOPEHDI B [loroBope, HacTosWwmx TeXHNYECKMX
ctaHgaprtax, PernameHte nonb3oBaHus ycnyramm OnepaTopa n/unu 3anpeLleHbl
OENCTBYOLLMM 3aKOHOAATENBCTBOM.

MpaBa n otBeTCTBEHHOCTL CTOPOH

5.1.

Onepatop, coxpaHasa 3a cobon Bce npaBa no [oroBopy, Bnpaee
HesameanutTenbHo, ¢ wunu  6e3  npenBapuUTENbHONO  YBEAOMIIEHMS,
NPUOCTaHOBUTbL OKa3aHue Ycnyr AGOHEHTY W/MnuM OTKNIYUTbL MNpOrpaMMHble
uwvnn annapaTHble cpencrBa AGOHeHTa w/wnu ypanuTb pecypc  (cawT,
Beb-cTpaHuuy) wn/vnun pernctpaunto AGoHeHTa (JIOrMH U Naposnb) W/WnM MHOW
nHdopmaLmm ABOHeHTa B cnyyasax:

5.1.1. TlpeBblweHns ABOHEHTOM YCTaHOBIEHHbIX OorpaHnUYeHnn Ha

NCnonb3oBaHne pecypcoB CUCTEMbI, YTO NPUBOANT UM MOXET NPUBECTU
K 3amMeTHOMY yXyALEHUIO KayecTBa npeaocTaBnsemMoro
obcnyxusaHus/cepsuca ana gpyrmx ABGOHEHTOB, M 3Ta npobrnema He
yCTpaHseTCa aBTOMaTMYECKN CpeacTBamMu OnepauuoHHon cuctemsl. [Mpu
3TOM €Cnv MpUYMHY NOTpebneHust pecypcoB YCTPaHUTbL He yadaeTtcs,
Onepatop MOXeT npeanoxnTb nHanBMAyanbHble ycrnosus
npepoctasneHns Ycnyr. B cnydyae otkasa AbBoHeHTa Onepatop umeet
npaBo pacToprHyTb [loroBop mu3-3a TEXHUYECKOW HEBO3MOXHOCTMU
NPOJOIIKEHUsT OKka3aHua Ycnyr, 6e3 kakux nnbo Bo3meLLeHnin AGOHEHTY;

5.1.2. Bbicokoro noTpebneHusi ABOHEHTOM nOObIX CUCTEMHbBIX pPECYPCOB

cepBepa, Ha KOTOPOM MNpefoCTaBnsieTCs Ycnyra, 3a MWCKoYeHUEM
rapaHTUPOBaHHbIX TapuUdHbIM MNSIAHOM CUCTEMHbLIX PECYpCOB, YTO
NPMBOOUT WUNN MOXET MPUBECTU K 3aMETHOMY YXYALIEHUO KadyecTBa
npegocTaBnsieMoro oocnyxmnBaHusi/cepsuca anst aopyrnx AGoHeHTOoB. [Npu
3TOM CTeneHb noTpebneHnss CUCTEMHbIX pPEeCypcoB onpenensercs
nckntoumtensHo OnepatopoM. B crnyyasx ecnu npuudvHy BbICOKOMO
notpebneHns pecypcoB ycCcTpaHuTb He ypaetcs, Onepatop MOXeT
nopekomeHgoBaTb AGOHEHTY MepenTn Ha Gonee «BbICOKUA» TapUMHbI
nnaH unu nNpeanoXxmntb WHAMBMAYalnbHblEe YCMOBWUS NpeaocTaBreHus
Ycnyr. B cnyyae otkasa AGoHeHTa OnepaTop MMeeT NpaBO pPacTOPrHyTb
[oroBop u3-3a TEXHWYECKOW HEBO3MOXHOCTWM MNPOOOIKEHUS OKasaHud
Ycnyr, 6e3 kakux nnbo Bo3meLLeHnn AGOHEHTY;

5.1.3. OcywectBneHns WHbIX  OENCTBMW,  3anpelleHHbix  [JoroBopom,

HacToALLMMHU TexHu4eckummn CTaHaapTamu, PernameHTOoM



5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

npeaocTaBreHNs ycnyr Onepatopa n/vnm OENCTBYOLLMM
3aKoHOAaTENbLCTBOM;

5.1.4. OcywecTBnNeEHNS WHbIX AOENCTBUN, HE NPeAyCMOTPEHHbIX [oroBopom,

HacTOALLMMMU TexHn4eckumm cTaHgapTamu, PernameHTom
npegocTtaeneHus ycnyr Onepatopa, HO CoAep)KallMxX COCTaB YrofioBHOMO
nMBo agMUHUCTPATUBHOIO NpaBoHapYLUEHUS, NMMOO HapyLlualLwWwmux npasa
1 3aKOHHbIe UHTEPEeChl TPeTbUX NuL;

5.1.5. Ecnn OnepaTtop nony4yaeT COOTBETCTBYIOLINA 3anpoc UNKU ykasaHue co

CTOPOHbI KaKoro-nnmbo rocyaapCTBEHHOro, perynvpylowero unmM WMHOro

KOMMNETEHTHOro opraHa.
Bpems npMocTaHOBREHNSA OKa3aHUs YCyr No npuyMHam, ykasaHHbiM B .n. 5.1.1,
5.1.2,5.1.3, 5.1.4, 5.1.5, He cuuTaeTCca nepepbIBOM B OKa3aHUM YCryr n He
MOXeT paccMaTpuBaTbCs Kak HapyleHne OnepaTtopom CBoMxX 0653aTenNbCTB,
npegycMoTpeHHbIX [loroBopom v MNpunoXeHnsmMn K Hemy.
MpuocTaHOBNEHNE OKasaHUsA YCnyr W/unu OTKMOYEeHWe MNporpamMMHbIX W/vMnu
annapaTtHbIX cpeacTB ABOHEHTa OCyLIecTBNSeTCs A0 BbINONHEeHNS ABOHEHTOM
TpeboBaHmn Onepatopa N0 YCTPAHEHMK HApPYLIEHUWM W HEe OTMEHSIET
BbINnonHeHnst AGOHEHTOM BCeX CBOMX obaszaTtenbcTs no [Jorosopy.
AOMUHUCTPAUMS MOXET NpUoCcTaHaBnMBaTb NpeaocTaBrieHue YCnyr Ha Bpems,
Heobxoanmoe [Ans NpoBedAeHUs pernaMeHTHbiXx paboT Ha obopygoBaHun,
npeasaputenbHo yBegomnas o6 aTom ABOHEHTa, He MeHee YeM 3a CyTKM [0
Havana npoBeaeHus paboTt Ha obopyagoBaHUU.
Onepatop He rapaHTUpyeT NpuUHATME NoYvTbl ABOHEHTa OT yAaneHHbIX ceTen,
PYHKLMOHMPOBAHNE KOTOPbIX MPMBENO K 3aHECEeHU agpeca Takon ceTu B
CMUCKK, MO KOTOPbIM NporpaMmma Aoctaeku novtbl OnepaTopa He ocylwecTBnsaeT
npuem noyThbl.
Onepatop He  KOHTpoOnupyeT cogepxaHue WHdopmauuu,  XpaHUMOWN,
nyonukyemon wnm pacnpoctpaHsemMon ABOHEHTOM C  WCNOSb30BaHUEM
NpeaoCTaBIEHHbIX YCNYr, N HE HEeCEeT HUKAKOMW OTBETCTBEHHOCTM 3a TOYHOCTb,
Ka4yeCTBO M coaepkaHme Takon MHopmaLmm.
OnepaTtop He HeceT OTBETCTBEHHOCTM 3a cogepKaHne MHAOPMaLMOHHbIX Y3I10B,
cosjaBaemMbix M nogaepxmBaeMbix AOOHEHTOM unM Nonb3oBaTendamu, U He
OCYLLIECTBNSAET KaKOW-NMOO npenBapuTenbHOM LeH3ypbl. B cnyyae sBHoro
HapylleHnsa  3akoHogaTenbCTBa  NpedocTaBneHne  Ycnyr MoxeT  6biTb
npuoctaHoBneHo ©6e3 npegBapuTenbHOro npegynpexaeHus. [lpy  aToMm
Onepatop unmeeT npaBo Npu HeobBXOAMMOCTM KOHTPONMPOBATb CcoaepXaHue
MHOPMAaLIMOHHLIX pecypcoB ABOHEHTa Unn ero Nonb3oBaTeNen.

6. PyHKUMOHMpPOBaHWE NPorpamMmMHOro obecneveHms

6.1.

6.2.

Onepatop obecneumBaeT pabotocnocobHOCTL nNpepoctaBnsaemblx CepBUCOB U
MX COBMECTMMOCTb C [JpyrMM nporpaMmmHbiM obecnevyeHnem B npegenax,
onpenenseMbix JOKYMeEHTaUMEN Ha COOTBETCTBYHOLLNE CEPBUICHI.

Onepatop He rapaHTupyeT  paboTocnoCoOBGHOCTL WU COBMECTUMOCTb
nporpammMmHoro obecnedeHns, paspaboTaHHOro ABGOHEHTOM WU TPETbUMU



nvuamu. Bce uHble nporpammHble cpeacTtBa MOryT OblTb YCTaHOBMEHbI U
aKkcnnyatupoBaTbcl AOGOHEHTOM Ha CBOW CTpax M puck, Ge3 kakoh nubo
rapaHTuM co cTopoHbl Onepatopa.

,uOI'IOJ'IHI/ITeJ'IbH ble yCnoBud

7.1.

7.2.

7.3.

Onepatop wumeeT npaBO OOHOCTOPOHHEr0 W3MEHEHMSI BCEX OMUCaHHbIX
OorpaHNYeHnn wn npaBun  Ans  ynydweHus paboTbl CUCTEMbl B LENOM W
MOBbILLEHNSA Ka4YeCcTBa NPeaoCTaBsseMbIX YCAYT.
Besgencteue co ctopoHbl OnepaTtopa B criydyae HapyuweHus ABoHeHToM nmbo
ero nonb3oBaTenaMu nonoxeHun [oroBopa, HacToAWMX TEXHUYECKMX
cTtaHpapToB, PermameHTa nonb3oBaHua ycnyramym  Onepatopa  w/unu
AEVCTBYIOLEro 3akoHogaTenbCcTBa He nuwaet Onepatopa npasa NpeanpuHATb
COOTBETCTBYHOLUME OENCTBUS B 3aLLMTY CBOMX UHTEPECOB NO3JHEE, a TakkKe He
o3HadaeT oTkasza Onepatopa OT CBOMX MpaB B Clyyae COBEPLUEHUA B
nocneayrowemM NoAobHbIX NTIMBO CXOA4HbLIX HAPYLLEHWIA.
Appeca ans obpalleHunin AboHeHTa B cny6bl OnepaTopa:

- TexHudeckas nogaepxka: support@gocloud.ru

- npobGnembl cnama: abuse@gocloud.ru



